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DIAGRAM OF REGIONAL OFFICES IN SERBIA
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SAMPLE OBSERVER NEUTRALITY PLEDGE FROM UKRAINE
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SAMPLE OBSERVER NEUTRALITY PLEDGE FROM GUYANA



A
P
P
EN

D
IX

7
C

165

T H E  Q U I C K  C O U N T  A N D  E L E C T I O N  O B S E R V A T I O N

SAMPLE NUETRALITY PLEDGE FOR REGIONAL COORDINATORS,
KAZAKHSTAN
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A P P E N D I C E S

EXAMPLE OF TRAINING EXERCISE DEVELOPED FOR QUICK COUNTS

Quick Count Training Skit
Following are instructions for conducting a Quick Count Training Skit. The skit
illustrates simply how random samples can match accurate, official election results.

What preparations are needed for the skit?

1—Decide on the Type of Election. First, trainers should decide on the type of
election to be simulated as well as the number and names of the candidates
and/or parties contesting the election. It is easiest to use a fictional presiden-
tial election with only two candidates to simplify the process and clearly
demonstrate relevant lessons. Trainers should avoid using the names of real
parties or candidates to avoid appearing biased, and should choose names very
carefully so that no ethnic, geographic, gender or racial preferences are shown.

Example: 
The small island country of Chilumba is holding presidential elections.
Candidate X from Party A will be competing against Candidate Y from Party
B. This election is going to be observed by a network of organizations called
CCCE (Civic Coalition for Clean Elections). The CCCE is going to deploy mon-
itors to polling stations to observe voting and counting and is going to conduct
a quick count to monitor the tabulation process.

2—Determine Number of Polling Stations to Include in the Exercise. In reality,
elections typically involve hundreds or thousands of polling stations.  Depending
on the size of the training session, it is recommended, however, that only 12,
16, 20 or 24 polling stations be used for the demonstration. Each polling sta-
tion should be assigned a number for identification purposes. 

Example:
On the isle of Chilumba there are just 20 polling stations where people will
go to vote for president. In order to better manage the election process, the
Chilumba Election Commission has assigned each polling station a unique
two-digit number from 01 to 20.

3—Create Vote Counts for Polling Stations. Next, trainers should create official
vote counts for all of the polling stations in the exercise, as shown below.  For
each polling station, the number of votes for each candidate needs to be cre-
ated as well as the total number of valid votes. The worksheet should also
include columns with the percent of the vote for each candidate and a row
with the total figures. Keep the number of valid votes per polling station more
or less the same for all of the polling stations, but not identical. Using an aver-
age number of valid votes per polling station of 1,000 is easy, but a higher or
lower figure can be used if that would be more consistent with local practices.
Make sure each candidate is the winner at some polling stations. So that the
lesson of the exercise is obvious, one of the two candidates should be the clear



winner (by at least 52% to 48% overall). Bring a copy of this spreadsheet to
the training, but do not show it to the participants before the demonstration.

Example:

4—Make Individual Statement of Poll Forms. In the quick count demonstration,
election officials and monitors are going to collect vote count information from
individual polling stations. Statement of Poll forms must be created for each
polling station indicating the polling station number, the number of votes
received by each candidate, and the total number of valid votes cast at the
polling station.

Example:

5—Create Blank Transmission of Results Forms. For each polling station, a par-
ticipant playing an election official will need to transmit the results from a polling
station to the election commission’s national headquarters for tabulation using
a blank Transmission of Results form.  This form should provide spaces to record
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Results by Polling Station for Presidential Elections in Chilumba

Polling Station Candidate X Candidate Y Total Valid Votes % X % Y

01 538 475 1,013 53.1 46.9

02 601 430 1,031 58.3 41.7

03 468 589 1,057 44.3 55.7

04 560 458 1,018 55.0 45.0

05 512 532 1,044 49.0 51.0

06 549 489 1,038 52.9 47.1

07 499 517 1,016 49.1 50.9

08 545 501 1,046 52.1 47.9

09 441 552 993 44.4 55.6

10 559 428 987 56.6 43.4

11 513 429 942 54.5 45.5

12 490 538 1,028 47.7 52.3

13 575 398 973 59.1 40.9

14 457 495 952 48.0 52.0

15 565 421 986 57.3 42.7

16 595 473 1,068 55.7 44.3

17 461 571 1,032 44.7 55.3

18 475 535 1,010 47.0 53.0

19 556 379 935 59.5 40.5

20 545 480 1,025 53.2 46.8

Results 10,504 9,690 20,194 52.0 48.0



168 the polling station’s number, the number of votes each candidate received, the
total number of valid votes cast, and the election official’s signature. Produce
one blank Transmission of Results form for each polling station.

Example:

6—Select a Sample of Polling Stations for the Quick Count. Before the demon-
stration, trainers should select a sample of polling stations from which the
monitors will collect vote count information.  Participants should not be involved
in the selection, just as in real situations where it is a statistician that selects
the sample, rather than the observers. To simplify the process, the sample
should be set at 25% of the total number of polling stations in the exercise.
For the exercise, the polling stations should be chosen carefully to ensure that
the proper lessons are learned. Because the total number of polling stations
in the exercise is small, the likelihood that a truly random sample of polling
stations will accurately project the election outcome is similarly small. Choose
a sample of polling stations ahead of time and make sure the percentage vote
for each candidate matches the percentages for the total number of polling
stations. If necessary, change the sampled polling station so that the per-
centages relatively match.  Bring a copy of the spreadsheet with just the data
for the sampled polling stations to the training, but don’t show it to partici-
pants before the demonstration.

Example:
The CCCE has decided to include five (5) polling stations in its quick count
sample or 25% of the 20 total polling stations in Chilumba.
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Sampled Polling Stations for the CCCE Quick Count for Presidential Elections in Chilumba

Polling Station Candidate X Candidate Y Total Valid Votes % X % Y

02 601 430 1,031 58.3 41.7

05 512 532 1,044 49.0 51.0

10 559 428 987 56.6 43.4

17 461 571 1,032 44.7 55.3

20 545 480 1,025 53.2 46.8

Total 2,678 2,441 5,119 52.3 47.7



7—Create Blank Quick Count Forms. Participants selected as monitors will need
blank quick count forms to collect data from sampled polling stations.  One
form should be produced for each sampled polling station. These forms should
provide spaces to record the polling station number, the number of votes each
candidate received, the total number of valid votes cast, and the monitor’s
signature.

Example:

8—Gather Additional Supplies. You will need:

• Ink Pens 
• Two Flip Chart Stands with Paper and Markers 
• Rolls of Tape
• Two Calculators (recommended)

All of the above tasks should be completed several days before conducting a
Quick Count Demonstration.

Setup for the Quick Count Exercise
1—Tape Statement of Poll Forms Up. Around the room or area where the train-
ing is taking place post all of the Statement of Poll forms with the vote count
information in clear view and in any order. 

2—Place Flip Chart Stands Back-to-Back at the Head of the Room. It is critical to
the exercise that the flip chart stands are back to back so that the person writ-
ing on one stand cannot see what the person at the other stand is writing. At
the top of one flip chart write “Official Results. ”  On the top of the other flip
chart write “Quick Count Results.”  Also write the number of each of the polling
stations included in the sample at the top of this flip chart.
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170 How to Conduct the Skit
1—Give an Introduction. Explain that this is a demonstration for participants
to see with their own eyes how a quick count works. Explain that one group
of participants will demonstrate how election officials transmit and tabulate
the official results and another group will demonstrate how monitors transmit
and calculate the results of a quick count.  Give participants background to
the demonstration, such as the type of election, number of polling stations,
contesting parties and candidates and the monitoring effort.

2—Assign Roles. Everyone will have a role to play in the demonstration, but
some specific roles need to be assigned.  Ask for volunteers and be sure to
select men and women, young and old, as well as shy and outgoing partici-
pants.  Participants will be needed for the following roles:

a) Official Tabulator.  One person will be needed to do the official tabula-
tion of results at the election commission headquarters. Explain that this
person will be responsible for adding together the vote counts collect-
ed by the election officials from all the polling stations and he or she will
calculate the percent vote for each candidate. When finished, this per-
son should have written on his or her flip chart the vote counts for every
polling station, the total number of votes cast for each candidate and
the percentage of votes cast for each candidate.  This person is given a
marker and a calculator. Have this person stand in front of the “Official
Results” flip chart (the election commission headquarters).

b) Quick Count Tabulator. One person will be needed to tabulate the quick
count results at the monitoring effort’s headquarters. Explain that this
person will be responsible for adding together the vote counts collect-
ed by monitors from all of the sampled polling stations and then he or
she will calculate the percent vote for each candidate.  When finished,
this person should have written on his or her flip chart the vote counts
for each sampled polling station, the total number of votes cast for each
candidate and the percentage of votes cast for each candidate.  This per-
son is given a marker and a calculator. Have this person stand in front of
the “Quick Count Results” flip chart (the monitoring efforts headquar-
ters).

c) Election Official.  One election official will be needed for every polling
station in the demonstration.  Explain that these people will each collect
the vote count information from one and only one polling station and
give it to the Official Tabulator.  Remind everyone that in reality these
people would be responsible for conducting voting and counting at the
polling station on election day and then transmitting the results to the
election commission.  For the purposes of this demonstration, election
officials will only record and transmit vote counts to the election com-
mission headquarters.  Assign each person a polling station give them
one blank Transmission of Results form and a pen.  Ask all of the election
officials: to go to their assigned polling station when the start signal is
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given; record the vote count there; and then proceed to the “Official
Results” flip chart and remain standing there once they have given their
completed form to the Official Tabulator.

d) Monitors. One monitor will be needed for every sampled polling station
in the demonstration.  In the example used here, 5 monitors would be
needed.  Explain that these people will collect the vote count informa-
tion from one and only one of the sampled polling stations and give it
to the Quick Count Tabulator.  Remind everyone that in reality the mon-
itors would be present to observe both voting and counting, but for the
purposes of this demonstration monitors will only be recording vote count
information and delivering it to the Quick Count Tabulator.  Assign each
person the number of a sampled polling station and give them one blank
Quick Count Form and a pen.  Ask all the monitors: to go to their assigned
polling station when the start signal is given; record the vote count there;
and then proceed to the “Quick Count Results” flip chart and remain
standing there once they have given their completed form to the Quick
Count Tabulator.

e) Audience. Everyone not selected to play another role in the demonstra-
tion will be the audience.  Explain that audience has an important role
to play, and that they must watch what happens during the demonstra-
tion and be prepared to discuss what they have witnessed.

Before proceeding, answer any questions from participants about what they
are supposed to do.

3—Start the Demonstration. Give the start signal, and have the participants
carry out their instructions.  The demonstration is over when both the official
results and the quick count results have been calculated. Be sure to note if the
official results or the quick count results are calculated first.

4—Reveal the Official Results and the Quick Count Results. Turn the two flip
charts around so that the audience and all the other participants can see the
results.  Ask the audience if the results are similar or different.  Check the results
with the figures from your spreadsheets.  Don’t panic if the results did not
work out as expected. The learning experience will still be valid. If there are
errors, discuss with the participants why they occurred.

5—Discuss the Quick Count Training Skit.

6—Review Major Points and Thank Participants. 
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SAMPLE OBSERVER FORM FROM NICARAGUA

FORM 1
INSTALLATION
GENERAL ELECTIONS 2001

Code
Polling Station

1.

2.

5. yes no Voter List
6. yes no Forms Certifying the Opening and Closing

of the Polling Station
7. yes no Forms for Challenges and the Ballot Count
8. yes no Ballots
9. yes no Voting Booth
10. yes no Ballot Boxes
11. yes no Indelible Ink
12. yes no Black light
13. yes no Holepunch
14. yes no Notebook for Documenting Problems

15. yes no Constitutional Liberal Party
16. yes no Sandinista National Liberation Front
17. yes no Conservative Party
18. yes no YATAMA Party
19. yes no PAMUC Party

3.
4.

Who was present to administer the polling station?
(circle the correct letter)

What time did the installation of the polling station begin?

20. What time was the first vote cast? (circle the correct letter)

A  Before 6:00 am   B  6:00 – 7:00 am
C  7:00 – 9:00 am   D  After 9:00 am
E  It was not installed

President 
First Member
Second Member

A B
A B C
A B C

Official Substitute None 

Were the proper materials in place? (circle yes or no)

Party agents present for the installation (circle yes or no)

A  Before 7:00 am   B  7:00 – 8:00 am
C  8:00 am – 10:00 am D  After 10:00 am
E  Never

Polling Station No.
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FORM 1 (BACK)
Instructions for the Quick Count Observer

Remember that you have to make three phone calls,
in the following order:

The telephone numbers are the following:

1. Ethics and Transparency’s Computer Center

1. When calling from a department to Managua, you should first
dial zero (0).

3. Remember to write the number of the polling station at the
beginning and end of the form.

4. Your answers to the Operator should be CLEAR AND DELIBERATE.

5. If you are interrupted or experience confusion, follow the lead of
the operator; repeat information beginning with the question
requested by the operator. 

6. It is important to make all of the calls, starting with the Computer
Center, then the Godfather or Godmother, and finally the
Departmental Coordinator.

After three unsuccessful attempts to the Computer Center, call the
Godfather or Godmother, then make your call to the Departmental
Coordinator.  After this, try the call to the Computer Center again
until you have been successful.

2. Remember to write your Quick Count Observer CODE in the boxes
indicated.  Follow this procedure for reading the code: Read the
first number and pause briefly, then read the second two numbers
together, and finally read the last two numbers together.   

Example: 5     32    97
  Five (Pause); Three, Two (Pause); Nine, Seven

2. Godfather or Godmother*
3. Departmental Coordinator

1. Ethics and Transparency’s Computer Center

2. Godfather or Godmother

3. Departmental Coordinator

IMPORTANT

In case of emergency, call your Municipal Coordinator.

REMEMBER TO FILL OUT AND REPORT FORM 2

* “Godfathers and Godmothers” were private citizens who volunteered on
election day to receive quick count observer telephone calls at their homes
as a backup to the quick count computer center.
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FORM 2
FINAL RESULTS
GENERAL ELECTIONS 2001

Code
Polling Station

1.

3-A

2.

yes no

yes no

yes no

The president explained the voting procedures

5. yes no Party Pollwatchers
6. yes no Election Observers
7. yes no Voters

8. yes no

yes no

Constitutional Liberal Party
9. yes no Sandinista National Liberation Front
10. yes no Conservative Party
11. yes no YATAMA Party
12. yes no PAMUC Party

20-A yes no Constitutional Liberal Party
20-B yes no Sandinista National Liberation Front
20-C yes no Conservative Party
20-D yes no YATAMA Party
20-E yes no PAMUC Party

14. votes Sandinista National Liberation Front
15. votes Conservative Party
16. votes Null
17. votes Challenged

3-B yes no Persons carrying weapons were allowed to vote
3-C yes no The polling station closed with voters still waiting in line
3-D yes no Electoral police were inside the polling station
3-E yes no Voters had political propaganda
3-F yes no The form certifying the close of the polling station and the final

count was not signed
3-G yes no Inebriated persons were allowed to vote
3-H yes no Persons without proper documentation, but whose names

appeared on the voter list, were not permitted to vote
3-I yes no Persons with proper documentation were not permitted to vote
3-J yes no Other

Was the election process discontinued at this polling station?

4. When did the counting of votes begin? (circle the correct letter)

18. Did you observe the entire counting process at this polling station?
(i.e., all 4 elections)

yes no
19. Did any political party contest the results at this polling station?

Were there any irregularities during the voting or counting processes?

A  Before 6:00 pm    B  6:00 pm – 8:00 pm
C  After 8:00 pm

If your answer is yes, proceed to the end of this form and
make your phone call

If your answer is yes, answer question #3;
if your answer is no, proceed to question #4

Answer YES or NO.

During the counting process, other than the administrators of the polling station,
who else was present? (circle the correct letter)

Party agents present for the vote counting process (circle the correct answer)

13. votes Constitutional Liberal Party
Results for the presidential election:

If the answer is yes, answer question #19; if the answer is no,
proceed to the end of the form.

If the answer is yes, answer questions #20 and #21; if the
answer is no, proceed to the end of the form.

Which party contested the results at this polling station?

21-A yes no Legal procedures for installing the polling station were not followed 
21-B yes no Voting took place at an unauthorized location
21-C yes no The documentation of the process was incomplete or altered 
21-D yes no Other

What were the arguments for the challenge?

Polling Station No.
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FORM 2 (BACK)
Instructions for the Quick Count Observer

Remember that you have to make three phone calls,
in the following order:

The telephone numbers are the following:

1. Ethics and Transparency’s Computer Center

1. When calling from a department to Managua, you should first
dial zero (0).

3.

Remember to write the number of the polling station at the
beginning and end of the form.

4.

Your answers to the Operator should be CLEAR AND DELIBERATE.

5.

If you are interrupted or experience confusion, follow the lead of
the operator; repeat information beginning with the question
requested by the operator. 

7.

8.

9. It is important to make all of the calls, starting with the Computer
Center, then the Godfather or Godmother, and finally the
Departmental Coordinator.
After three unsuccessful attempts to the Computer Center, call the
Godfather or Godmother, then make your call to the Departmental
Coordinator.  After this, try the call to the Computer Center again
until you have been successful.

2.

Remember to write your Quick Count Observer CODE in the boxes
indicated.  Follow this procedure for reading the code: Read the
first number and pause briefly, then read the second two numbers
together, and finally read the last two numbers together.   
Example: 5     32    97
  Five (Pause); Three, Two (Pause); Nine, Seven

2. Godfather or Godmother
3. Departmental Coordinator

1. Ethics and Transparency’s Computer Center

2. Godfather or Godmother

3. Departmental Coordinator

IMPORTANT

If the polling station has not opened, or closes before it is supposed to,
make your three calls to report the situation, regardless of the time of day.

Once you have reported the information on this form, deliver it to your
municipal coordinator as soon as possible. 

In Question #1, the discontinuation of the election process refers to a
stoppage during the installation, voting process or counting process.

When answering questions #13 to #15, you should fill in the boxes
representing single digits, then tens and then hundreds, filling in
empty spaces with zeros.
Example:  5 = 005 (zero, zero, five)
    21= 021 (zero, two, one)

6. As you transmit results from questions #13 to #15, you should read
digit by digit, from left to right, and repeat the word “votes” after
each line.
Example:  082 votes = zero, eight, two, votes
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MALAWI DATA COLLECTION DIAGRAM

Step Four
In order to ensure that each zone headquarters would always have a open fax line in Lilongwe to 
which to send the quick count forms, six separate lines at three different locations were selected (no 
single site in Lilongwe could accommodate six phone lines and each site chosen had a generator to 
ensure continuous electricity). Each zone headquarters was given one number as its primary fax 
number and one number as its secondary fax number. The fax machines at these three offices were 
manned day and night for 60 hours starting at midnight of election day. A vehicle traveled periodically 
from the National Information Center to each of the three sites collecting faxed quick count forms. In 
total, over 800 quick count forms were received at the National Information Center within 72 hours 
of the close of polling stations and, importantly, before the announcement of results by the Malawi 
Election Commission.

Step Three
For the two zones centered in Lilongwe, the journey of the quick count forms was at an end. Vehicles 
returning to Lilongwe would simply go to the National Information Center and drop of the forms for 
data entry and filing.

For the remaining six zones, however, the quick count forms still needed to be transmitted to Lilongwe.  
Because each zone headquarters was located in a relatively more urban setting and because the quick 
count forms were only one-page long it was decided that the forms would be faxed to Lilongwe. Each 
zone headquarters already had a telephone line and fax machines were distributed prior to election 
day. In addition, secondary locations were identified from which the forms could be faxed if the 
telephone line or fax machine failed to work during the days following the election.

On the second day after the election (ED+2), all of the quick count forms as well as the voting and 
counting forms were boxed up and sent to Lilongwe by passenger bus or airplane.

Step Two
For monitoring purposes, the Church/NGO Consortium divided Malawi into eight zones—Karonga, 
Mzuzu, Lilongwe (North), Lilongwe (South), Mangochi, Mulanje, Blantyre and Chikwawa. Each of 
the Church/NGO Consortium’s four lead members was given the management responsibility of two 
zones of the country. Each zone was designated two 4x4 vehicles to be used to collect quick count 
forms (as well as voting and counting forms) from monitors waiting at pick-up points. Before election 
day, pick-up points were assigned to each vehicle and specific routes were determined for each vehicle 
to travel to reach all its assigned pick-up point and return to the zone headquarters (ZHQ).

Beginning very late in the night on election day (ED) and continuing throughout the following day 
(ED+1), the 16 vehicles traveled their routes: visiting all their assigned pick-up points; collecting quick 
count forms (as well as voting and counting forms); returning to zone headquarters; and heading out 
again to collect remaining quick count forms (as well as voting and counting forms). 

Each staff member was provided with a list of polling stations for which quick count forms were 
expected at his/her assigned pick-up points (see attached for an example). Each vehicle made three 
or four complete circles in order to collect all of the anticipated quick count forms.

Step One
Church/NGO Consortium monitors recorded the quick count data on specially designed one-page 
forms at individual polling stations (PS) (monitors also completed longer more detailed forms on the 
conduct of the voting and counting processes). Once the counting procedure was completed and the 
election officials had closed the polling station, monitors moved by automobile, motorcycle, cart, bike 
or foot to previously agreed upon pick-up points (PUPs) with all of their completed forms. Over 100 
pick-up points were designated by Church/NGO Consortium members during training workshops 
held across the country. Monitors were instructed to wait at pick-up points until their forms were 
collected.  In practice, monitors travelled, mostly by foot, through the night and the early morning to 
reach their assigned pick-up points.

This diagram depicts how the Church/NGO Consortium moved quick count data from individual 
polling stations selected at random from across Malawi to a centrally located National Information 
Center (NIC) in the capital Lilongwe at the Capital Hotel (which had a generator for a guaranteed 
continuous electrical supply). In the absence of a robust nationwide telephone network, it was decided 
early on to transmit the quick count data on paper forms. It was anticipated that it would take the 
Malawi Election Commission (MEC) four days to tabulate the election results. The Church/NGO 
Consortium took only three days using the procedures outlined below.
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QUICK COUNT COLLECTION FORM, MALAWI, 1999
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PROMOTIONAL PAMPHLET FOR ELECTION DAY PRESS OFFICE SET 
UP BY ELECTION OBSERVER GROUP
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Melissa Estok is a Senior Advisor to the National Democratic Institute for International

Affairs (NDI) and has more than 15 years experience in international and democratic

development. Over the past decade, Ms. Estok has specialized in election monitoring,

quick counts and civil society development. She has served as a resident technical advi-

sor to election monitoring groups in Bangladesh, Peru, Nicaragua and Yemen, and has

provided direct technical assistance to civic organizations and political parties in Ecuador,
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T H E  Q U I C K  C O U N T  A N D  E L E C T I O N  O B S E R V A T I O N

NDI Handbook on How Domestic Organizations Monitor Elections: An A to

Z Guide (1995). This handbook provides a comprehensive overview of how to orga-

nize a nonpartisan domestic election observation effort. It covers: planning and

organizational issues; recruiting, training and logistical issues in building a communi-

cations network for reporting; various issues to monitor in the pre-election, election

day and post-election periods; and considerations for how the organization and skills

developed can be applied to non-election activities. The guide is designed for election

monitoring by civic organizations; it also can be used by political parties in designing

their efforts to ensure electoral integrity and protect their votes.

Promoting Legal Frameworks for Democratic Elections: An NDI Guide for

Developing Election Laws and Law Commentaries (2002). This guide address-

es the importance of developing legal frameworks that promote democratic elections;

why it is important for political parties, civic organizations and others to analyze the

strengths and weakness of existing and proposed laws affecting election processes; the

importance of developing an open and inclusive political process to address those laws

so that political competitors may agree on the “rules of the game” and the public can

develop confidence in the process. The guide presents the main issues to examine when

evaluating the legal framework and over 200 questions to consider, as well as sources

of international law on the subject and samples of NDI election law commentaries. 

Building Confidence in the Voter Registration Process: An NDI Monitoring

Guide for Political Parties and Civic Organizations (2001). This voter regis-

tration monitoring guide addresses: the role of voter registration and the principal

types of voter registration systems; why it is important for political parties and civic

organizations to monitor these systems; and specific techniques for monitoring process-

es for collecting names, creating a voter registry and polling station voter lists, correcting

errors in the lists and use of the lists on election day. 

Media Monitoring to Promote Democratic Elections: An NDI Handbook for

Citizen Organizations (2002). This handbook takes a step-by-step approach to

media monitoring. It covers: the importance of determining who controls the media

and the difference between state-controlled versus private and broadcast versus print

media; issues to address in deciding what media and what subjects to monitor; plan-

ning and organization of a media monitoring project; monitoring methodology,

including specific instructions for monitoring different types of media; and considera-

tions for the presentation of findings and recommendations.  

In addition to these materials, NDI has produced over 300 reports, papers and statements

concerning ways in which to promote democratic elections generally and concerning the

election process within specific countries. See NDI’s website: www.ndi.org “Access Democracy”

and “Global Programs/Elections and Political Processes” for more information about these

and other NDI publications.
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