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Research:
Building a Questionnaire

Think through how you plan to use the information gathered.  This is critical to creating the questionnaire correctly.  Having accurate survey data will strengthen your argument and leave fewer opportunities for your opponents to challenge your position.

· Ask questions as neutrally as possible.  You want to work to not imply one response ifs more correct than another.

Example:  
Ask, “Do you think we should increase taxes, decrease taxes, or leave taxes about where they are now? 




Do not Ask, “ Do you think we should increase taxes?

· Keep questionnaires short.  Try to use questionnaires that take not more than five minutes to complete.

· Use multiple choice questions rather than open-ended questions.

Example:
Ask, “On a scale of one to ten, how serious a problem do you believe domestic violence is for families in Serbia?  The number one means you don’t think the problem is very serious and ten means you think the problem is very serious,”


Do not Ask, “How serious do you think the problem of domestic violence is in Serbia?”

· When using anchors like most serious and least serious – use them only in the beginning and the end of the scale.  Do not suggest other anchors such as 



One – Not serious at all



Three – Only somewhat serious



Five – Moderately serious



Seven – Somewhat more serous



Ten – Very Serious 

· Don’t taint later data by foreshadowing intentions.  In other words, when doing a study on creating jobs programs for women – don’t ask questions soliciting opinions on the program specifics first and then ask questions on the respondents’ opinions on the need for such programs.  Ask the questions measuring opinions on need before the questions on program specifics.  

· Be clear – ask only one question within a question.  

Example:
Ask, “What do you think the new DOS government is doing right?”
  Followed by the question, “What do you think the new DOS government is doing wrong?”

Do not Ask,  “What is the new DOS government doing that you thing is right or wrong?”

· Avoid questions that allow for multiple responses.  It is much more difficult to analyze.

· If planning to track tends over time – be sure to ask key questions exactly the same from questionnaire to questionnaire.

· Have a complete demographic section.  The better your demographic data and the closer it is to the whole – the more powerful your information.

· When the questionnaire is written, have a group review it.  Those who review it should be able to identify precisely how the data from each question can be used.  If the review committee cannot identify the use of the answers – rethink the question. 

� Adapted from NDI Serbia – Using Data to Move Public Policy
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