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Research:
Data Collection

How you collect the data is just as important as the questions you ask. Interviewers or data collectors have to be trained properly and given the tools they need to get high quality data.

· To maximize the likelihood people will answer honestly; assure people that their information will remain confidential.  Provide an understanding of why you want their input and how you will use your data.  The respondents need to understand that their answers will be evaluated statistically – not individually.

· Train the individuals you use to gather the information.

· Make it easy for the researchers to either take down the answers or to give the questionnaire to the respondent.

· Go to a range of places or homes to make sure you get a broad sampling of the population.

· Permit the respondent the opportunity to provide name, address, and/or phone number.  Tell them why you are asking.  The quality of your researchers will determine the comfort level people have in providing that information.

· Get complete demographic data.  Well-trained researchers can give respondent’s confidence enough to answer even the most sensitive questions.

� Adapted from NDI Serbia – Using Data to Move Public Policy
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