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Messaging Tips: 

Staying "On Message"
When questions are asked -- no matter how off topic they are – use transitional phrases to revert back to your key messages.

Some of those transitional phrases are:
· The fact of the matter is...

· The bottom line is...

· The real question is...

· That's not the issue.  The issue is...

· I can't tell you that.  But I CAN tell you...

· The reality is...

Handling/Fielding Tough Questions

What to avoid:

· Avoid "no comment" statements.  It implies you have something to hide.
· If you don't know the answer, say so and promise to find out.

· Don't lie.  It will come back to haunt the campaign at a later time.

· Don't ramble.  Keep comments short, sweet and on message.

· Don't be combative or pick a fight.  Be cool under pressure and be considerate.  This best represents the campaign.
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