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Personal Leadership:
Typical Characteristics of Non-Assertive, Aggressive,

 and Assertive Behavior

	
	Non-Assertive
	Aggressive
	Assertive

	Characteristics of the behavior
	Others make decisions for her. Doesn’t express feelings, ideas, wants; runs away or gives-in in conflict; uses apologetic words, is indirect (hoping someone will guess what she wants), begs, is hesitant, has downcast eyes
	Is inappropriately honest, puts others down, ignores rights of others, dominates, chooses for others, attacks and blames, is sarcastic, loud, makes demands
	Is appropriately honest, expresses wants and feelings directly, chooses for herself, evaluates and acts, exercises her personal rights and respects others, listens, makes direct eye contact, has firm and warm voice

	Reasons for the behavior
	To avoid conflict and unpleasant, risky situations
	To express hostility and anger, to achieve goals (in the short run at least)
	To achieve goals, to have positive feelings about herself

	The person’s feelings about self that accompany behavior
	Low self-confidence and low self-esteem, hurt, anxious, powerless, possibly resentful and angry
	High or low self-esteem, hostile, superior, defensive, frustrated, bitter, tense
	Self-respect, confident, powerful, relaxed

	Feelings of others when person engages in behavior
	Guilty, angry, disrespectful, irritated, frustrated, superior
	Hurt, humiliated, defensive, angry
	Respectful, respected, threatened (occasionally)
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