YN DI

NATIONAL
DEMOCRATIC
INSTITUTE

Public Attitudes in Georgia

Results of August 2015 survey carried out for
NDI by CRRC Georgia

This research is funded by the Swedish International
Development Cooperation Agency (Sida)

Laura Thornton - NDI Georgia
Koba Turmanidze - CRRC Georgia




Why We Conduct Polls?

» Foster the development of more responsive policies and
governance;

» Help stakeholders diagnose and address issues of public
concern;

1 leaders from across the political spectrum have
reported that the polls are important to their
work and encourage continued polling;

M Inclusive process: the polling instrument was
developed in consultation with parties,
government, and civil society leaders;



Information about the poll

» Fieldwork dates: August 8 — September 10, 2015
» 4, 448 completed interviews

» A nationally representative sample of citizens of Georgia including
Urban, Rural, East Georgia and West Georgia areas and settlements
densely populated by ethnic minorities. Additionally, representative
sample is present for the self-governing cities of Tbilisi, Kutaisi,
Batumi, Zugdidi, Gori, Telavi, Akhaltsikhe, Ozurgeti, Mtskheta and of
Gurjaani municipality.

» The average margin of error is +/- 3,01%



Methodology

Sample design
NDI and CRRC use a complex survey design:

v/ Stratification — dividing population in relatively homogenous sub-
groups

v’ Clustering — randomly selecting small geographic areas for each sub-
group (stratum)

» Households are selected via random route sampling
» Respondents are selected using a Kish table
» Randomly selected households and individuals are not substituted

» All interviews are conducted face-to-face, in one of the three languages —
Georgian, Armenian and Azeri



How NDI Survey is Conducted

At the first stage, CRRC randomly selects voting
precincts in Georgia. Interviewers are sent there '
with given starting point, directions for walking,
step size, number of contacts.
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Interviewer randomly
selectes households
according to the given step
size, e.g. every 3rd, 5th, 8th...
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w ter and a special software.

CRRC cleans and analyses collected
data, which later is presented to the public.




Living Conditions



Since June 2014, taking everything into account, living conditions
in your city/village ... (q1)
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Since June 2014, taking everything into account, living conditions
in your city/village...? (q1 X Settlement) Part 1

Improved Stayed the same Got worse
0 10 20 30 40 50 60 70 80 20 100
7
Thilisi 39
53
7
Batumi 46
45
4
Kutaisi 45
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Gori 51
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13
Zugdidi 50
36




Since June 2014, taking everything into account, living conditions
in your city/village...? (q1 X Settlement) Part 2
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Do you agree or disagree with the following statements? (g2)

Agree Disagree
0 10 20 30 40 50 60 70 80 20 100

My city/village is a good place 72
to raise children 25

My city/village is a safe place 83
to live 15

My city/village provides
adequate employment
opportunities 80

18

Elected leaders are taking my
city/village in the right
direction

28
53




Thilisi
Batumi
Kutaisi
Gori
Zugdidi
Telavi
Gurjaani
Mtskheta
Ozurgeti

Akhaltsikhe

Do you agree or disagree with the following statement: My
city/village is a safe place to live (q2 X Settlement)

Agree Disagree = DK
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Do you agree or disagree with the following statement: My
city/village is a good place to raise children (g2 X Settlement)
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Do you gree or disagree with the following statement: My
city/village provides adequate employment opportunities

(q2 X Settlement)
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Do you gree or disagree with the following statement: Elected leaders
are taking my city/village in the right direction

(g2 X Settlement)
Agree  Disagree DK
0 10 20 30 40 50 60 70 80 20
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Thilisi 68
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Do you consider yourself to be employed?
This employment may be part-time or full-time, you may be officially employed,
informally employed, or self-employed, but it brings you monetary income (q83)
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Which of the following best describes your situation? (q85)

0 10 20 30 40 50 60 70 80 20 100
Employed 34
Unemployed and looking for
. 27
ajob
Unemployed and not looking .
forajob
Non-active labor force 33




Which of the following best describes your situation? (q85) - of
the 66% who consider themselves to be unemployed

0 20 40 60 80 100

Unemployed and looking for a job 39

Retired and NOT interested
. . . 24
in looking for a job

Housewife 12

Unemployed and interested in job,but currently NOT
looking

Unemployed and not interested in looking for a job =
Student 5
Disabled 2

Retired and looking for a job 2

Retired and interested in a job,but currently NOT
looking

Other 1




Many households obtain income from several sources. Please, tell
me whether your household had monetary income from each of
these sources in the last 12 months. Please think about the income
of all members of your household. % of YES (q87)

0 10 20 30 40 50 60 70 80 90 100

Pensions and government benefits 54

Aggregated earned income (salary) of all household

members, except sales of agricultural products a1
Cash sales from agricultural products 28

Money from family members, relatives, or friends living

in another country 13

Money from family members, relatives, or friends living
elsewhere in this country

Income from renting of property, vehicles, or appliances 3
Income from sale of property, vehicles, or appliances | 1
Interest or earnings on deposits or securities | 1

Other sources of income 7




Many households obtain income from several sources. Please, tell me
whether your household had monetary income from each of these
sources in the last 12 months. Please think about the income of all

members of your household. % of YES (q87) Thilisi

0 10 20 30 40 50 60 70 80 90 100

Aggregated earned income (salary) of all household

members, except sales of agricultural products 29

Pensions and government benefits 54

Money from family members, relatives, or friends living

in another country =

Money from family members, relatives, or friends living

elsewhere in this country =

Income from renting of property, vehicles, or appliances | &6
Cash sales from agricultural products | 2

Income from sale of property, vehicles, or appliances | 2
Interest or earnings on deposits or securities | 0

Other sources of income |4




Speaking about a monetary income/spending last month, to
which of the following groups does your household belong?

(486/q88)

HH income last month

More than GEL 1600
GEL 1201- 1600

GEL 801 -1200

GEL 401 -800

GEL 261 -400

GEL 151 - 260

Up to GEL 150

No income/spending
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Speaking about a monetary income/spending last month, to
which of the following groups does your household belong?
(q86/q88) Thilisi

HH income last month HH spending last month
0 10 20 30 40 50 60 70 80 90 100
More than GEL 1600 =
GEL1201-1600 = °
GEL 801 -1200 -—p
GEL 401 -800 —
GEL 261 — 400 o
GEL 151 — 260 —
Upto GEL150 |
No income/spending é
DK 2
RA |/




Local Issues



What are the most important infrastructural issues in your
city/village? Accept up to three (q10)

0 10 20 30 40 50 60 70 80 20 100

Roads 38
Water supply 32
Gas Supply 23
Pollution of environment 20
Sewage 15
Trash collection 14
Clean streets 14
Parks and green spaces 14
Traffic 12
Public transport
Street lights
Homeless animals
Sports and leisure facilities
Playgrounds
Parking 7
Availability of kindergartens 7
Availability of cultural facilities 6
School infrastructure
Electricity supply 4
Conditions in Kindergartens 3
Other 2
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What are the most important infrastructural issues in your
city/village? Accept up to three (q10) Thilisi

Pollution of environment
Roads

Traffic

Parking

Clean streets

Parks and green spaces
Public transport

Homeless animals
Availability of kindergartens
Sewage

Trash collection

School infrastructure
Sports and leisure facilities
Water supply

Availability of cultural facilities
Playgrounds

Electricity supply
Conditions in Kindergartens
Street lights

Gas Supply
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What infrastructural issues are the most important/should be a
priority in terms of budget planning? (q10/q11) Part 1

Most important issue Should be a priority in terms of budget spending
0 10 20 30 40 50 60 70 80 20 100
Roads 16 38
Water supply 9 32
Gas Supply - 23
Pollution of environment 8 20
Sewage . 15
Trash collection | 14
Clean streets 14
Parks and green spaces |, 14
Traffic 12

Public transport 3

Street lights 9




What infrastructural issues are the most important/should be a
priority in terms of budget planning? (q10/q11) Part 2

Most important issue Should be a priority in terms of budget spending
0 10 20 30 40 50 60 70 80 20 100
Homeless animals 3 9
Sports and leisure facilities 3 9

Playgrounds > 8

Parking 1 7
Availability of kindergartens 3 7
Availability of cultural 6
facilities 2
School infrastructure > 5
4

Electricity supply 1
Conditions in Kindergartens 13

2
Other >




Overall, how satisfied or dissatisfied are you with the condition
of the majority of streetsin your neighborhood? (q12)
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How clean or dirty are usually streets in your neighborhood?
(q13)
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How satisfied or dissatisfied are you with the following issues
regarding public transportation? (q14)

Satisfied Neither satisfied nor dissatisfied Dissatisfied

0 10 20 30 40 50 60 70 80 20 100
52
Routes 19
15
51
Schedule 16
17
41
Cost 22
24
39
Safety 26
17
. . 37
Sanitary conditions 28
19
. 36
Space available 26
22
s . 8
Adaptability for disabled 13 a6




How satisfied or dissatisfied are you with the following issues
regarding public transportation? (q14) Thilisi

Satisfied

Routes

Schedule

Cost

Safety

Sanitary conditions

Space available

Adaptability for disabled
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Do you think it is necessary or unnecessary to introduce
technical inspections for cars? (68)

100
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30 66% of those who say they own a car,
also think that it is necessary to introduce

70 technical inspectionsfor cars
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How satisfied or dissatisfied are you with the condition of green
space, such as parks and gardens in your neighborhood? (q15)
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How satisfied or dissatisfied are you with the condition of green
space, such as parks and gardens in your neighborhood?
(q15 X Settlement) Part 1

Satisfied Not satisfied There are no parks and gardens in my neighborhood
0 10 20 30 40 50 60 70 80 20
45
Thilisi 50
4
44
Batumi 42
12
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Kutaisi 63
10
27
Gori 46
24
41
Zugdidi 52
4
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How satisfied or dissatisfied are you with the condition of green
space, such as parks and gardens in your neighborhood?

(q15 X Settlement) Part 2
Satisfied Not satisfied There are no parks and gardens in my neighborhood
0 10 20 30 40 50 60 70 80 20
29
Telavi 32
36
12
Gurjaani 22
66
25
Mtskheta 62
12
16
Ozurgeti 42
25
32
Akhaltsikhe 53
14

100



What is the main source of drinking water supply for your
family? (q16)

0 10 20 30 40 50 60 70 80 90 100

Pipeline connected directly to the house/apartment 63
Well in the yard or neighborhood 16
Pipeline in the yard or neighborhood 9
Spring in the yard or neighborhood 9
Bought water | 1
River/lake/stream/canal | 1

Other |0




Do you trust the cleanliness of this water? (q17)
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Is there a child in your household/family who currently goes to a
municipal kindergarten? (q18)
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Taking everything into account, how satisfied or dissatisfied are

you with the kindergarten your child goes to? (q19)
- of the 13% who said thereis a child in their household who goes to a
municipal kindergarten
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What should the local government prioritize in regard with the

kindergartens? (q20)
0 10 20 30 40 50 60 70 80
Food 17
Cleanness of the facility 16
Building 14
Quality of teaching 9
Class size 6

Yard/playground 5

Other 5
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What are the top 3 economic development opportunities in your
city/village? Select all that apply (q9)

0 10 20 30 40 50 60 70 80 20 100

Land farming 51
Tourism 43
Live stock 41
Light industry 33
Poultry raising 21
Heavy industry 18
Other |1

DK 4
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What are the top 3 economic development opportunities in your
city/village? Select all that apply (q9 X Settlement) Part 1

National Capital = Urban = Rural EastGeorgia West Georgia  Minority settlements

83 85

80

67
55
51 54
43
35

27 26
20

14
10

Land farming Tourism

77
70

63

54

45
a1 43

33

25
23
19

Live stock Light industry

14



100

20

80

70

60

50

40

30

20

10

What are the top 3 economic development opportunities in your
city/village? Select all that apply (q9 X Settlement) Part 2

National Capital Urban

33
29 29

21 21
13

Poultry raising

Rural

18
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East Georgia
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Have you heard about Panorama Thilisi project?/Do you
approve or disapprove of this project? (q66/q67)

Yes
Have you heard about
Panorama Thilisi Project?
No
Approve

Do you approve or
disapprove of this project?
(of the 71% who has heard
about the project)

Disapprove

DK
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*Asked only in Thilisi
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There have been discussions on the future of the lower part Vere
gorge. What is your opinion on this subject?(q69/q70)

Support Oppose

57

22
17

Have not formed the position yet

72

17

Restrict any kind of construction and build a
recreational park

Build a big living and business complexes

*Asked only in Thilisi



Where do you think the Parliament of Georgia should be located:
in Kutaisi or in Thilisi? (q76)
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Where do you think the Parliament of Georgia should be located:
in Kutaisi or in Thilisi? (q76 X Settlement)

Thilisi Batumi Kutaisi Gori ® Zugdidi

= Telavi I Gurjaani Mtskheta I Ozurgeti = Akhaltsikhe
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Interaction with Public Institutions



How satisfied or dissatisfied are you with the performance of the
following institutions? (q4) - Whole Sample - Part 1

Satisfied Neither satisfied nor dissatisfied Dissatisfied DK

0 10 20 30 40 50 60 70 80 20 100
66
. . 19
Emergency medical service .
10
56
Public Service Hall b -
20
19
, . 38
Mayor’s office/Gamgeoba 14
28
17
38
Sakrebulo
11
33




How satisfied or dissatisfied are you with the performance of the
following institutions? (q4) - Whole Sample - Part 2

Satisfied Neither satisfied nor dissatisfied Dissatisfied DK

0 10 20 30 40 50 60 70 80 90 100
15
Agricultural centers 5 2l
50
44
Police =l
6
19
34
. . 29
Fire/Rescue Service 5
35
7
Governor’s office 4 33
54




In the past 12 months have you interacted with the following
institutions? % of YES (g3)

0 10 20 30 40 50 60 70 80 20 100

Emergency medical service 41
Public Service Hall 37
Mayor’s office/Gamgeoba 16
Sakrebulo 10
Agricultural centers 8
Police 8
Fire/Rescue Service @ 3

Governor’s office |2




How satisfied or dissatisfied are you with the performance of the
Emergency medical service? (q4) - of the 41% who interacted
with the Emergency Medical Service
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How satisfied or dissatisfied are you with the performance of the
Public Service Hall? (q4) - of the 37% who interacted with the
Public Service Hall
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How satisfied or dissatisfied are you with the performance of the
Mayors's Office/Gamgeoba? (q4) - of the 16% who interacted
with the Mayors's Office/Gamgeoba
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How satisfied or dissatisfied are you with the performance of the
Sakrebulo? (g4) - of the 10% who interacted with the Sakrebulo
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People working in the local government... (q5) - of the 21% who
has interacted with Sakrebulo, Mayor’s office/Gamgeoba or
Governor’s office

Agree Disagree
0 10 20 30 40 50 60 70 80 20
69
Were competent
21
88
Treated you with respect
9
Helped you to solve the 63
problem 32

100
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Which of the following best describes your knowledge of your
Sakrebulo’s work? (q26)

6

| know quite a lot

34

| know a little

I know nothing at all

DK



Which of the following best describes your knowledge of
Mayor’s /Gamgebeli’s office work? (q27)

100
20
80
70
60
50
40
34
30

20

10 6

0 7

| know quite a lot I know a little I know nothing at all




Have you personally been contacted by a Sakrebulo member or
his/her staff since June 2014 local elections? (q23)
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Have you personally been contacted by the Mayor or the
Mayor’s office since June 2014 local elections? (q24)
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Have you personally been contacted by a Governor's office since
June 2014 local elections? (q25)
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Who is your majoritarian member in the Sakrebulo? (q32)
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Which of the following is the best way to get information to you
about the local government and its activities? Accept up to three

(q22)

Local radio/television
Friends, neighbors or relatives
Public meetings
Local newspapers/magazines
Facebook
Local government web site(s)
Door to door activities
Street banners
Phone calls
Email newsletter
Information flyers
Mobile App
Direct mailing
DK
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During the past 12 months, have you participated in any of the

Attended a public meeting

Volunteered for NGO

Attended a rally

Signed a petition

following activities? % of YES (q35)
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To what extent would you agree or disagree that, overall, the
NGOs in Georgia work on issues that matter to you? (q36)
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Job Performance
Local Government Institutions



How much do you agree or disagree that the local government is
making changes that matter to you? (q21)
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How would you rate the performance of the current...? (q28)
Part1

Well Neutral Badly DK

0 10 20 30 40 50 60 70 80 20 100

29
Mayor of Akhaltsikhe Giorgi Kopadze 8 =
7
25
Mayor of Telavi Platon Kalmakhelidze 11 -
24
21
Mayor of Ozurgeti Beglar Sioridze 13 35
29
] 21
Mayor of Mtskheta Avtandil 37
Nemsitsveridze 18
16
18
Mayor of Kutaisi Shota Murghulia 18 46

15



How would you rate the performance of the current...? (q28)

Well

Mayor of Zugdidi Irakli Gogokhia

Mayor of Batumi Giorgi Ermakov

Mayor of Thilisi David Narmania

Mayor of Gori Zurab Jirkvelishvili

Neutral

10

12

Part 2

18

15

19

19

20

27
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Badly
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How would you rate the performance of the current...? (q30)

Well

Head of Sakrebulo of Zugdidi Merab Kvaraia

Head of Sakrebulo of Mtskheta llia Jishkariani

Head of Sakrebulo of Telavi Archil Tkhlashidze

Head of Sakrebulo of Ozurgeti Gela Kobaladze

Head of Sakrebulo of Akhaltsikhe Kakhaber Beridze

Part 1
Neutral
10 20 30
18
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27
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14
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27
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13
4
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How would you rate the performance of the current...? (q30)
Part 2
Well Neutral Badly Never heard

0 10 20 30 40 50 60 70 80 20

12
Head of Sakrebulo of Kutaisi David Dvali 12 31
19
10
Head of Sakrebulo of Gurjaani Vano Beridzishvili 6 1
46
10
Head of Sakrebulo of Batumi Irakli Cheishvili 11 21
29
8
Head of Sakrebulo of Gori Papuna Koberidze 11 29
10
4
Head of Sakrebulo of Thilisi Giorgi Alibegashvili - 20

34



