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Research Methodology

Data Collection Time Period: May - June 2023 

Total Number of Interviews: 1400 

700 Polish residents & 700 Ukrainian residents in Poland

Białystok, Katowice, Łódź, Lublin, Rzeszów, Wrocław, Kraków

Quantitative Research  (700 F2F and 700 CATI interviews: 100 Ukrainian, 100 Polish,

in each of the seven cities)

Qualitative Research using 14 focus groups (seven with Polish citizens and seven

with Ukrainians)

Sample weighted to ensure the results reflect the structure of the population, relating

to age, parental status (70% with children under the age of 13) and gender (50%

women for Polish respondents; 80% women for Ukrainian respondents)
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Attitudes of Polish
Respondents
toward Ukrainian
Refugees
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Strongly Negative

Somewhat Negative

Mixed Feelings

Somewhat Positive

Strongly Positive

Hard to Say

What is your opinion about the refugees from Ukraine living in your city?

Polish sentiment toward Ukrainians ranges 
from positive to ambivalent. 

Percentage of Poles who agree



No Change

64%

More Negative

23%

7%

64% of Polish respondents have not changed their 
opinions about Ukrainian refugees, though negative 

sentiment has grown in the last year.
Since last year, when the migration of Ukrainian refugees began, has your opinion of them changed?

Hard to Say

6%

More Positive

Percentage of Poles who agree



64% of Polish respondents have not changed their
opinions about Ukrainian refugees, though negative

sentiment has grown in the last year.
Percentage of Ukrainians reporting income relative to expectations

Hard to Say Negatively Same Positively
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Strongly Positive

Somewhat Positive

Somewhat Negatively

Strongly Negatively

Hard to Say

Respondents are unsure of how the influx of 
refugees will affect the future of their city.

How will the influx of refugees from Ukraine affect the future of your city?

30% consider the inflow 

of refugees to be only “somewhat

positive”, expressing ambivalence.
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Do jobs Poles don't want 41

Spend money and drive economy 34

Pay taxes 29

Increase diversity 13

Save Poland from economic crisis 11

Fill job vacancies 10

Increasing youthful population 10

Increase culturally vibrancy 10

No positives 24

Positive opinions toward refugees are primarily 
in regards to their economic impact.

What are the biggest benefits of the presence of refugees in your city?*

*Respondents selected up to three of the provided responses

Percentage of Poles who agree
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Burden on State Social Programs 35

Burden on Healthcare System 30

Take Housing from Poles 20

Don't pay taxes 19

Drive wages down 16

Take spots in child care system 15

Take Jobs 13

May provoke war between Poland and Russia 12

No Negatives 24

Send income back to Ukraine 10

Make city less safe 9

Refuse to integrate 7

Increase Unemployment 6

Detract from Polish Culture 4

Poles’ negative views concern refugees’ use of social
programs and their perceived burden on the healthcare

system.

What are the biggest disadvantages of the presence of refugees in your city? Indicate up to three.

 For both questions, 24% of

Polish Respondents saw no

negatives or positives.

Percentage of Poles who agree



Support to
Ukrainians in
Poland
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Financial Support 34

Food deliveries 23

Volunteering 10

Organizing housing 7

Administrative Assistance 7

Safety and support 7

Hot Meals 7

Caring for the sick 3

Other forms 2

None 43

57% of Polish respondents were involved in at least
one form of support, most often financial help.

How have you provided support to Ukrainian citizens in Poland in the last 18 months?

Percentage of Poles who provided support
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Kindergarten 74

Healthcare 71

Higher education 40

Maternity benefits 26

Social Housing 25

Drug Subsidies 24

500+ Family Subsidy 20

Unemployment benefits 12

Other forms 4

Medical Care Allowance 37

A majority support Ukrainian access to
education and healthcare.

*(Multiple answers possible)

What public services and social programs should refugees be able to benefit from? *

Percentage of Poles who support providing services



Discrimination &
the Status of
Ukrainian
Refugees



Polish Ukrainians
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Never

Once

A few times

Several times

Have you witnessed any form of discrimination against refugees from Ukraine?

All respondents reported encountering 
minimal discrimination against refugees. 
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All cities 30

Kraków 46

Percentage of Poles who have witnessed

discrimination



Frequency of Poles encountering discrimination
against Ukrainians, by city.

Never Yes, once Yes, a few times Yes, several
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Have you witnessed any form of discrimination against refugees from Ukraine?



Polish Ukrainians
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Derogatory Jokes

Name calling

Housing discrimination

Pay discrimination

Physical violence

Harassment at school

Mobbing at work

Medical discrimination

Exclusion from opportunities at work

Promotion discriminiation

Other

Have you witnessed discrimination against the refugees from Ukraine? What type of behavior?
Please indicate all appropriate.

Verbal abuse is most common, and about 2 in 10 reported
witnessing discrimination in both housing and pay.
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Refugees are wealthy 31

Ukrainain women come into Poland to take 500+ benefits 29

Ukrainians can vote 25

Tax breaks are given to employers who hire Ukrainians 21

Ukrainians have priority access to healthcare 20

Ukrainians are entitled to Polish pensions 17

Ukrainians increase crime rates 14

Ukrainians sold a donated ambulance 11

Ukrainians pay less for medical care 8

Ukrainian familes are more violent 8

Ukrainians caused the war to come to Poland 5

Not familiar with any narrative 35

There are many narratives about refugees. Which of the following have you come across?

65% have heard common narratives and disinformation 
about refugees, the most common concerning 

the economy and social benefits.

Percentage of Poles who have heard
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Other 2

Own house 2

House of friend/family 13

Collective housing 11

Social Housing 12

Rented home 59

Housing for refugees varies by city, with rentals as
the most common.

What type of residence do you live in? 

Percentage of Poles who live in
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Full time employment 37

Civil contract 22

Unemployed, actively looking 14

Student 12

Stay at home parent 4

Self-employed 4

Retired 3

Maternity/parental leave 2

Disability 2

Unemployed, not looking 2

Employed

63

Unemployed

16

Not employed, long-term

14

Across the seven Polish cities in this survey, 63% 
of refugees are employed and work legally.

What is your employment status?

Not employed, short-term

9
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Strongly above qualifications

Somewhat above qualifications

Matches qualifications

Somewhat below qualifications

Strongly below qualifications

44%
Percentage

performing a similar

job as in Ukraine

43% of Ukrainians perform jobs 
below their qualifications.

Do you work in a similar position to your previous position in Ukraine?



Ukrainians in Rzeszów and Wrocław report the highest
rates of doing a similar job as they did in Ukraine, lowest

in Łódź. 

Yes No
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Is your job similar to your job in Ukraine?
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Strongly above expectations

Somewhat above expectations

Matches expectations

Somewhat below expectations

Strongly below expectations

65% of Ukrainian respondents reported their
income to match or be above expectations. 

 What do you think about your salary?
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All cities 70

Łódź 46

Percentage of Ukrainians reporting income

matching or exceeding expectations



65% of Ukrainian respondents reported their
income to match or be above expectations. 

Percentage of Ukrainians reporting income relative to expectations
Above Meets Below
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Ukrainian
Refugees’
Perspectives on the
Polish Cities
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Strongly dissatisfied

Somewhat dissatisfied

Neither

Somewhat satisfied

Strongly satisfied

90% of refugees are somewhat or very satisfied with their
life in the city, without major differences between cities. 

How satisfied are you with life in your city?



0 10 20 30 40

Stay for more than 2 years

Stay for 1-2 years

Stay for 6 months or fewer

Leave immediately

Hard to say

Do you have current plans to....?

Overall, refugees’ desire to stay in their respective cities
varies. A quarter have long-term (beyond two years) plans

to remain.



Ukrainian residents of Katowice, Lublin, and
Wroclaw most likely to stay 2 years.

Hard to say Stay longer than 2 years Stay 1-2 years Stay 6 months or less Leave soon
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Do you have current plans to....?
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Friendly people
Public transportation

Good jobs
Safety

Support of residents
Medical access

Housing availability
Career opportunities

Green spaces
Aesthetics of city spaces

Ukrainian diaspora
Playgrounds and public areas

Cultural events
Bike infrastructure

Childcare access
Social services
Social activity
Water quality

Nature access

Please indicate what makes you feel most comfortable living here.

Refugees cite welcoming and helpful residents, local
services, employment and security as top reasons for

their residence in Polish cities.



0 20 40 60

Public transportation 61

Clinics 50

City hall 36

Elementary school 27

Hospital 22

High school 11

District office 10

Kindergarten 10

University 7

None 7

Which public services have you or your family used in your city of residence?

Public transportation and healthcare clinics are the most
commonly accessed public services. About 1 in 3

refugees has interacted with the city hall.
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500+ subsidy 44

Housing allowance 15

Subsidized public transit 13

Health4Ukraine 13

Free school lunch 11

Dobry start program 10

Parental benefits 8

Drug subsidies 7

Medication reimbursement 6

Care allowance 6

Family care subsidy 3

Nursing benefits 3

Childbirth allowance 2

Nursery surcharge 2

Other 1

None 32

The 500+ family subsidy benefit is the most frequently
used program among refugees and one of the most

controversial.
Have you or your family benefited from any of the following social programs?

*The 500+ family benefit is a monthly, tax-free subsidy of 500 Polish zlotys (around $120) which is paid for every child under 18 years, regardless of the family

income. Non-citizens who work in Poland are eligible for this program under certain conditions. As of January 1, 2024, the subsidy will be increased to 800 zlotys.

Percentage of Poles who

believe refugees should have

access to 500+ subsidies

20%
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No, there are very few

No, there are few

Yes, there are enough

Yes, there are many

Yes, there are very many

Hard to say

78%
Percentage of Ukrainians

learning Polish

Do you find the offering of cultural events in Ukrainian in your city to be sufficient?

More than 6-in-10 Ukrainian respondents reported 
having access to Ukrainian cultural events in their 

cities, and almost 8-in-10 are learning Polish.



Frequency of Contact
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How would you describe the frequency of your contact with Poles, on a scale of 1 to 10?

I have no

Polish friends

I have many

Polish

friends

Ukrainian refugees were more likely than not to report
frequent contact with Polish residents and friends,

indicating some positive degree of integration in their cities.



Scale of attitudes
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What is the attitude of Poles towards you, on a scale of 1 to 10?

Friendly

and kind

Unfriendly

and hostile

A large majority of Ukrainian refugee respondents
reported friendly and kind attitudes of Poles.
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