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elsewhere have used hotlines to collect, report and track regular citizens’ accounts 
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when groups seek to collect as much information as possible about violence or the 
potential for violence, as well when groups aim to mitigate the spread of  rumors 
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and/or particularly violent political environments, where trained observers may be 
-0�9�$3����

�11�3&�-�031�&� �3����"�
3&0�"�-0&
�11���

Filtering crowdsourced data through a professional monitoring group helps ensure 
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Crowdsourcing and mapping are two separate tools that often 
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Using Tools Appropriately
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ELECTORAL VIOLENCE CROWDSOURCING 

Strategy Development
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Hotline Timing
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Public Advertising Campaign
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Reporting Mechanisms

l�0&4����&3"�$��
�$3�01��&�1�09�0��0&4-1�
�$�0�
��9��
�3�?�$�0�-&031�&� �9�&"�$
��
3�0&4�����$4#��0�&� �#�
��$�1#1���$
"4��$��

±� Phone conversations –�U$-43��1�30�$1
0������$���$3�0����$3&�3�����3���1��
�<����&3"�$��
�""�&-�0�3&0�

±� Text (SMS) messages –�U$-43��1�-0&
�11����$���$3�0����$3&�3�����3���1��
�43&#�3�
�""<��

±� Email or online web forms – U$-43��1�-�11���130����3��$3&�3�����3���1����$�

±� Interactive Voice Response (IVR) – Callers can select from a menu of  
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Generally, it is advisable to use a combination of  these methods, which helps 
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Given its widespread use and relatively cheap availability for users, text messaging 
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Categorizing and Verifying Crowdsourced Reports
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Using Feedback Mechanisms to Mitigate Violence
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Mitigating Violence through 
Verified Crowdsourcing in Uganda
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VISUALIZING ELECTORAL VIOLENCE DATA: 
MAPPING
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Deciding Whether to Publish 
Unverified Reports
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Key Elements of Effective Mapping
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FIGURE 4

Example of Gradient Map: 

Historical Data on Election 

Day Violence in Guatemala

R&0�3���µ³´´��"�
3�&$1��$�S4�3�#�"���
@

�&$�I�4����$���@I���$�"<?����$��
#�--�����13&0�
�"��"�
3�&$ª��<�9�&"�$
��
data across municipalities using a gradient 
�0&#���;30�#��0�1!�����0!��3&��"&:�0�1!��
�"���3���k���3���3�;3��&;���"&:��&0�#&0��
�$�&0#�3�&$�&$�@I�1�#�3�&�&"&�<��



52

3��3�-�03�
4"�0�0���&$���

For mapping electoral and violence data, gradient maps can be useful for a variety 
&� �-40-&1�1��l��<�
�$����41���3&�1�&:�0���&$�"���ê�0�$
�1��$�0�3�1�&� ���13&0�
�"�
electoral violence, prevalence of  organized crime, or other indicators the observer 
�0&4-�1�"�
31�3&��""4130�3��3���-&3�$3��"��&0�&0�-0�1�$
��&� ��"�
3&0�"�9�&"�$
���
`�1�09�0��0&4-1���9���"1&�41����0����$3�#�-1�3&���#&$130�3����ê�0�$3��"�
3&0�"�
9�&"�$
��0�1!�"�9�"1��
0&11���ê�0�$3���&�0�-��
��0��1��R��40��·�-0&9���1��$��;�#-"��
&� ����0����$3�#�-��

Point maps 
represent 
individual reports 
or other data 
�14
���1�0�-&031�&� �
�"�
3&0�"�9�&"�$
���
by using pinpoints 
or other symbols 
for each report 
&0���3��-&�$3��
R��40��¸�-0&9���1�
an example of  a 
-&�$3�#�-���@1�
mentioned above, 
observer groups 
should distinguish 
between trained 
observer data and 

�3�?�$ª0�-&03���
data, as well as 
��3:��$�9�0�����
�$��4$9�0�����


�3�?�$�0�-&031��<���&0��;�#-"���41�$����ê�0�$3�
&"&01�&0�1��-�1��&0���
��3<-���

s��"��-&�$3�#�-1�
�$�1�&:�3���"&
�3�&$�&� ���
��0�-&03�&� ��"�
3&0�"�9�&"�$
���
3��<���9��1�9�0�"��0�:��
!1��l��<�&�3�$�"�
!�
&$3�;3��$����1���0�14"3��
�$����9�0<�
#�1"����$���R&0��;�#-"����� ���#�-�1�&:1�¸³�0�-&031��-&�$31��&� �9�&"�$
���$�3���

�-�3�"��$��¸³�0�-&031�1-0����3�0&4��&43�3���0�13�&� �3���
&4$30<���3�#�<���9��3���
impression that the capital is experience higher levels of  violence than the rest 
&� �3���
&4$30<��T&:�9�0���� ���#��&0�3<�&� �-&""�$��13�3�&$1��0���$�3���
�-�3�"������ ��
»³�-�0
�$3���3��$��$�0��"�3<�3���
�-�3�"�#�<�����;-�0��$
�$��
&#-�0�3�9�"<�"�11�
9�&"�$
��3��$�3���0�13�&� �3���
&4$30<��1�$
��¸³�-�0
�$3�&� ��$
���$31�3��3�&

400���

FIGURE 5

M;�#-"��&� �g&�$3�]�-��I]Mr�µ³´³�g0�1���$3��"�
M"�
3�&$�`�1�09�3�&$��$�k0��\�$!�



53

:�0���$�3���
�-�3�"��:��0��»³�-�0
�$3�&� �3���-&""�$��13�3�&$1��0���^&3��9�0<&$��
who views the map will be familiar with the overall context, so it is the job of  the 
&�1�09�0�&0��$�?�3�&$�3&�9�14�"�?���$���0�#��3�����3���$�3����--0&-0��3��
&$3�;3�

Mapping Tools and Software
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