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Many citizen monitoring organizations have worked to mitigate potentials for 
electoral violence through a variety of  strategies and methods, including, for 
example, voter education campaigns highlighting acceptance, tolerance and 
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dialogue within communities by facilitating events such as community forums or 
roundtables surrounding elections to foster communication, information sharing 
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potentials for electoral violence, it is essential that groups undertake a strategic 
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VOTER AND CIVIC EDUCATION

Citizen monitors often conduct voter information and education campaigns 
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campaigns are broader campaigns that, in addition to providing basic electoral 
facts, help voters understand the importance of  voting and elections, as well as 
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the electoral process and surrounding environment can help reduce confusion and 
&4$3�0���13���"�?�$���&0�1��]&0�&9�0��-0&9���$��&#-"�3���$�&0#�3�&$��$���"-�
�4�"��-4�"��&$���$���$��"�3�&$1��$����0��1��3�$1�&$1��

THE ROLE OF CITIZEN 
OBSERVERS IN GRASSROOTS 
MITIGATION AND MEDIATION05



55

U$�&$3�;31��ê�3���
by the potential for 
electoral violence, 
observer groups 
may take a more 
direct approach to 
violence mitigation 
by incorporating 
and even featuring 
�$3�ª9�&"�$��
messages and 
content in their 
voter education 
�ê&031��l�0&4���
3��1���ê&031��
citizens learn about 
the peaceful nature 
of  elections and 
about what it means 
to have political 
competition that 
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outlets to play songs about peaceful elections or to run commercials and print ads 
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elections, civil society recognized 
the need for promoting dialogue 
and consensus building ahead of  the 
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u&43��R&04#��UguR���UguR��&#-0�1�$��
representatives from all major political 
parties, provided a forum for youth 
political party activists from across the 
political spectrum to collaborate on 
solutions to the most pressing issues 
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a national youth peace conference 
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pledged to uphold peace during the 
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peace pledge formed the culmination of  
a nationwide peace campaign targeting 
youth leaders, which engaged more 
3��$�µ³³³�<&43���$�$�3�&$�"��$��"&�"�
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Monitoring groups have similarly engaged political parties and candidates on 
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for example, facilitate dialogue among parties in a neutral setting that focuses 
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parties to develop and sign a Code of  Conduct for peaceful campaign and electoral 
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COMMUNITY BUILDING AND DIALOGUE 
PROMOTION

Citizen election monitoring organizations are often large and diverse networks of  
citizens interested in safeguarding the election process and promoting peaceful 
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dialogue and social cohesion through, for example, organizing forums or round 
tables on issues surrounding upcoming elections and hosting political debates or 
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observer recruitment sessions and information dissemination gatherings that help 
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and service providers, women’s engagement groups, environmental activists, 
academic advocates and institutions, law associations and commerce and labor 
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MEDIATION TRAININGS

Citizen monitoring leadership at the national and local levels often hold 
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the same time, given their nonpartisan role in the electoral process, observers may 
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and goals of  the group, monitoring organizations may consider incorporating 
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on dispute resolution could include how to recognize and dissect a dispute, what to 
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strategy that groups may consider is to develop a separate mediation initiative 
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alternative is that groups may decide to partner with other organizations that have 
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elections that monitored electoral violence against women while campaigning 
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organizations should consider the role that female observers in particular can play 
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dispute mediation into much of  
its programming, particularly in 
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of  the community trained in mediation 
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EXAMPLE

Conflict Mediation in Africa
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